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You are hereby directed to attend  the seminar entitled “Libraries Today: Sérving the
21% Century Customers” on March 12, 2018 at 9:00 o’clock in the moming at the Knowledge
Development Community, Silliman University Main Library, Dumaguete City.

Your attendance to this activity is on official time only.

For your compliance and guidance.
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OIC-Assistant Regional Director, Region VII
Concurrent Schools Division Superintendent
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February 23, 2018

Hibbard Avenue, Dumaguete City
Negros Oriental, 6200
Philippines

Mrs.Maricel S. Rasid
Department of Education — Library Hub
Dumaguete City

Dear Ma’am,

We are graduating students taking up Bachelor of Library& Information Science Program. As a final
requirement in our course, we will be conducting a seminar entitled “Libraries Today: Serving the 21"
Century Customers” this coming March 12, 2018 @ 9:00 AM

With this in mind, we would appreciate if you can participate with the said seminar. It will be held in the
Knowiedge Development Community, Silliman University Main Library. Attached herewith is a copy of

the program.

We would appreciate a positive response to this request. You may reached us through mobile number
(0936 — 541 — 8581) or you could email us at jjddelalina{@su.edu.ph.

Hoping for your kind consideration.

Respectfully,




9:00 AM Opening Prayer

9:05 AM Pambansang Awit

9:10 AM Opening Remarks

9:30 AM The Adaptation of 21 Century
-Overview
-What does it mean to be in the 21* century?
-Characteristics

10:15 AM Intermission #

10:30 AM ICT for 21* Century Library
-What technology trends available for libraries toduy?

11:15 AM Library Spaces for the 21* Century
-What are library spaces?
-How important it is in today’s generation?
-What are the challenges?

12:00 NN LUNCH

1:00 PM Intermission #

1:30PM Library Services for the 21% Century
-What are the different library services that can

cater the 21° century learners?

2:30 PM Marketing the 21% Century Library Through
Photography, Video, & Civic Campaign
-Library marketing

Open Forum

Synthesis

Closing Remarks
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